
MyStandardAero
StandardAero offers both a mobile app and 
a browser based on-line option that provides 
customers an easy way to monitor, manage and  
approve work orders on their MRO events at any  
of our facilities.

User Friendly, Secure Mobile App and Web Access!
Don’t have time to be on-site at your next MRO event? StandardAero provides a user 
friendly way to monitor, manage and approve work on-line using secure web access. This 
allows you to check the status, be automatically notified of changes and approve work 
from anywhere you can access the web. The community based technology allows you 
to communicate directly with your Customer Project Manager (CPM), approve or reject 
pending squawks, review cost and ensure your project is on schedule. The user friendly 
interface avoids the learning curve that many MRO project tracking systems require.

“The squawk approval system is terrific. It will enhance  
any customer’s visit to StandardAero. It is a comprehensive tool  
to track squawks as they occur. There is a multitude of information 
being given to the customer. It is easy to use and very intuitive.  
It’s a great tool.” 
   – Ray Tintle, Director of Maintenance for Starr Equipment

Benefits
MyStandardAero.com and the mySA mobile app provide on-line project management 
capability that increase your productivity and will help manage your next MRO event 
whether you are on-site or at home.  Now covers Pre-Purchase Evalutations with on-line 
information for buyers and sellers.

Project Management:
n  Secure web access
n  User friendly project navigation
n  Multiple project tracking
n  On-line squawk approval
n  Pending squawk notification
n  Complete squawk status
n  Detailed squawk information
n  Multiple authorized users (optional)
n  Accept/ Reject confirmation
n  Single or multiple line item approval
n  RTS line item notification
n  Project communication tracking
n  Historical event storage
n  Scheduled and drop-in events tracked

Communications:
n  User friendly communications
n  Auto notification of changes
n  Direct communications with CPMs
n  Community environment
n  Multiple attachment formats accepted
n  Now coverers Pre-Purchase Evaluations

Contact:
Dan Borders, Manager, Strategic Marketing 
( +602.421.9278
) dan.borders@standardaero.com
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TO FIND OUT MORE about StandardAero and related programs, contact your 
area representative or visit: http://www.standardaero.com

Customer Experience 

https://play.google.com/store/apps/details?id=com.mysalesforce.mycommunity.C00D00000000hfimEAA.A0OT1O0000000007WAA
https://apps.apple.com/us/app/mystandardaero/id1480606543

