StandardAero | Engine Services

Safran Power Units SPU300

Authorized APU Support for Global 7500 Operators

StandardAero is a Safran Power Units Level lll Certified Maintenance and Repair Center
(CMRC) for the SPU300 auxiliary power unit (APU), providing the highest levels of support
to operators of the Bombardier Global 7500 from its facility in Maryvillle, TN.

CMRC approval assures operators that they will receive the highest level of service, with
our certified APU technicians having completed extensive Safran training on all aspects of
the SPU300. Our customers also benefit from the confidence of knowing that their APUs
are being serviced with OEM parts and OEM approved repairs.

StandardAero was first appointed as an SPU300 in 2018, making us the only SPU300 Level
I CMRC worldwide. Our facility provides a full range of service offerings, including:
- Full maintenance & repair capability at Maryville, TN, USA facility
- Full access to Safran technical support and documentation
- Maintenance & repair support for customers' engines, accessories and line-replacement units
(LRUs) under PowerCare contracts
- Time & material (T&M) maintenance & repair support for customers' engines, accessories and
LRUs not under PowerCare contracts

Service Excellence for Business Jet Customers

StandardAero has a proven track record in delivering service excellence to business jet
customers: we provide airframe service and maintenance for the Bombardier Global
Express, Challenger and Learjet families, and support all of the major engine models
powering the leading business jets. We also provide OEM-authorized support for many of
the APUs installed in the world's business jet fleet.

Rapid Response to Keep You Airborne

From our shop floor to the flight line, your SPU300 will be returned to service quickly. To
reduce engine downtime, we have optimized the process flows throughout our facilities for
maximum efficiency. While your SPU300 is in our shop, one of our dedicated staff will keep
you informed about its progress so you can make quick, confident maintenance decisions.
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SERVICE HIGHLIGHTS

= Safran Power Units SPU300 Level Il
Certified Maintenance and Repair Center
(CMRC)

= First appointed as an SPU300 Level Il
CMRC in 2018

= The only SPU300 Level Il CMRC
worldwide

= Providing APU support for operators of the
Bombardier Global 7500

= 154,000 square foot turbine engine repair
facility located in Maryville, TN

= On-site test cell capability
= In-house repair capabilities, eliminating the
need for costly replacement parts

= Flexible program development to ensure
unique customer requirements are met

= Comprehensive warranty support and
administration

= Dedicated Field Service Teams, plus on-site
24/7 engineering and technical support

Contact Information

Roger Willis

APU Program Director

+1 865.607.0513
Roger.Willis@StandardAero.com
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