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Welcome to the StandardAero Community Portal

Welcome to the StandardAero Community! This document will explain how to logon to your

customer account in Sales Force and you will see how to report your monthly times and cycles
online.

Website to log into your customer account: https://standardaerol.my.site.com/SAPortal/login
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https://standardaero1.my.site.com/SAPortal/login

StandardAero

Set Up Your Community Account

Within the next day or so, you should have an email in your inbox from Salesforce with the
subject heading “Welcome to the StandardAero Community”. The screen shot below shows what
the email should look like:

Tue 2022.00-13 2:33 PM
SA Portal <noreply@standardaero.com>
[EXT] Welcome to StandardAero Community

To McCardle, Kathy

Hi Kathy,

Welcome to StandardAero Community! To get started, go to
https://standardaerol.my.site.com/SAPortal/login?

=bXW yFMCacOIB7holR.UDUFhd#gcaerSKxvM2 CFBOWwsrlarnlw BvHkgEzIV7STmMTBziv3BetIF
BOfITICAOtBf50mIOzu 809 2ekr7CawoYVbf19WIChhcjWGufxX0gzA) QelnnjQRIDEWmv1yl0iocFe NG
MeOXSbUHDShaOPtWweRHwrElbyl yNkWxXjuplh.cF1GfF27vtl. 7z2wDs3ycxHA%3IDM3D

Username: kathy.mccardle @standardaero.com?2

Thanks,
Standardfero

Please follow the link in the email body in order to set up your customer community account.
Your username and password will remain unchanged.

Once you log in using your same credentials, you will be directed to your Salesforce account.
In future when you need to log on, this website below will bring you to the login page.

https:/ /standardaerol.my.site.com/SAPortal/login

After you log in your homepage will appear as shown...

—
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My Account My Contracts/Enter Monthly Report My Monthly Reports My Cases More v o Kathy McCardle

My Account My Monthly Reports My Cases

Q. % b .

http://www.standardaero.com/

Page Options
At this point you can choose your options from the list across the top of the page or you can click

on any of the picture links.

My Account
This page shows all the details of your account... name, address, phone, etc...

Down the right side of the page you will find the contacts we have for your company, the aircraft,
the engines, and the contracts. All these boxes contain links you can click on for more
information, or to take you to different pages.

-
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B Aviation Inc - VMAX + Follow Printable View
Type Phone Website Account Owner Industry Billing Address
Custamer ($52) 995- Scott MacEwen 95960 Drive

-Minnesota
United States of America

Aczount Mame Typs Related Contacts (3)
[ :Aviation Inc - VMAX Customer
Markst Contact... Title Functiona...  Email
Fixed Wing
Emily Bri... Customer... Directoro.. emilybrid. v
Market Segment
Commercial Bruce Directoro.. Maintena...  bruce - v
on =nt Kathy M... kathymecc... w
North America B
Country nactive View All
United States W
Aircraft (1)
Tax 1D Mumber
Aircraft.. Standard.. Manufact.. Model
. AC-0000... eech Jet 00
« Address Information BeechJ 400 A
Billing Address Shipping Address View Al
B i e
United States of America United States of America Engines (2)
Phone
(952) 995 EngineR... Standard... Model Variant
Fax VEN-OODO‘.. v JT15D JT15D0-5 v
EN-0000... [+ JT15D JT15D-5 -
Vigw Al
v Fleet
StandardAerc-addressable Aircrafoly Mon-addressable Aircraft@ Contracts (1)
0 1
StandardAero-addressable Engines@ Nan-addressable Engines@ Contract.. Contract.. Contract.. Contract..
2 o
00000579  Executive.. 01/06/20... -
~ Description Information View Al
few Al
Description
Customer chose not to continue with their VMAX coverage after overhaul.
~ Custom Links
My Contracts/Enter Monthly Report
Clicking on this link will first show you all your Active contracts.
Contracts
All Activated Contracts
) Search this is .
1item » Sorted by Contract ID » Filtered by All contracts - Status Search thislist. B
ContractID T | Account Name | Contract Start Date v | ContractEnd Date v | Status v | Contract Owner Alias v
00000579 \ - Aviation Inc - VMAX 01/0672012 Activated v

Clicking on the Contract ID number will bring you to the following page for that specific contract.
This will be filled in with your details such as your hourly rate, the type of coverage you have,
etc...

You will also find again, on the right side, the aircraft and engines on the contract, and if/when
you have rentals in use, they are listed here too. You can see who the invoice copies get sent to
and if you have any jobs being done, they will show under the Work Authorizations.

—
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Account Name Status Contract Start Date Contract End Date Contract Term {manths)

_ Aviation Inc - VMAX Activated 01/06/2012

Contract Details Enter Monthly Report

Contract Mame Contract Currency
__.Aviation, Inc. - VMAX-D002-06 Program USD - US. Dollar Contract Line Items (6)
Agreement
Account Name Contract Owmer ContractLi.. Record Type Serial # Registration #
Aviation Inc - VMAX Courtnay Woods
CLI0D0027 Aircraft RJ-62 N424BT A
Customer Contract Number Contract Type
0002-06 VMax CLI000096 Engine 100173 -
Centract Sub-Type Caontract Start Date CLIO00097 Engine 100174 -
Gold 01/06/2012
CLI000246 Rental Engine  JAQ463 v
Hourly Ratee Contract End Date
ush CLI000247 Rental Engine  JAQ450 v
Terme CentraetTerm menths] CLIOOD491  RentalEngine 123436 -
Net 15 Days
Status Contract Review Date@ View All
Activated
Preferred FEO Cantract Signatory
a Contract Invoice Recipients (2)
Customer # Delinquency Recipient 1
Emily Bridges Contract Invoice Recipient Na...  Invoice Recipient
Customer PO# Delinquency Recipient 2 CIR-00103 Emily Bridges -
5 CIR-00147 Vmax Reporting -
ECTM Apphesﬂ Delinguency Recipient 3 -
o View All
ECTM Contact Turn Off Delinguency Naotifications
Management Lacation Work Authorizations (1)
Summerside
L R Case Number  Subject Priority Date/Time O...
~ Description Infarmation
00001100 Overhaul-5¢c...  Medium 15/03/2016 ... v

Pesrrintinn

Entering your Monthly Hours
Placing your mouse over the “Enter Monthly Report” at the top of the page will turn the text blue
and enable the link for you to access your reporting feature.

Account Mame Status

HAwiation Inc - VMAX Activated

Contract Details Enter Monthly Report

-

Page 6 of 9 StandardAero



StandardAero

If you’re already a current user, this screen will look very familiar to you. Here you will fill in the
boxes for the Aircraft current TSN and CSN numbers and the same for each engine. Once you
have completed entering the hours, click the “Save” button at the bottom.

Engine Hour C Table
Report for the Manth: March 2018 01-06 Minutes = 1hr 13-18 Minutes = 3hr 2530 Minutes = Shr 37-42 Minutes = Thr 49.54 Minutes = Shr
07-12 Minutes = .2hr 19-24 Minutes = .4hr 31-36 Minutes = .6hr 43-48 Minutes = .3hr 55-00 Minutes = .0hr
Aircraft 1 = Required Information
Zero hour month Serial # Madel Registration # Previous TSN Current TSN Previous CSN Current CSN
Engine
Zero hour month Serial # Pasition Previous TSN Current TSN Previcus CSN Current CSN

Rental Engine

Zero hour month Serial # Position Rental Start Date Rental End Date Previous TSN Curren t TSN Previous CSN Current CSN

It is important to remember that even if you have a month where the aircraft doesn’t fly, you still
must report. You can use a short cut for months with nothing to report simply by checking the
boxes at the start of each line below Zero hour month. You must click all 3.

Report for the Month: March 2018

Aircraft
Zero hour month Serial # Model
RJ-52 400
Engine
Zero hour month Serial #
100173
100174

Once finished entering the TSN and CSN numbers (or clicking the boxes for a zero month) then
simply hit the save button at the bottom of the page, as mentioned above. You will then be
brought to a page for you to review what you just entered — and if necessary, make corrections.
Once you have all the correct information entered, you hit Submit for Approval at the top right
corner of the page. (see screen shot on following page)

—
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™ Monthly Report
&’ 20221037653 Printable View Submit for Approval

Customer # Cantract Invoice # TOTAL

E52198 00000579 UsD0.00

Invoice History Detail Edit Monthly Report

Monthly Report ID Prepared by

20221037653 Kathy McCardle [3 Power Reports (3)
Contract Terms
00000579 Net 15 Days PowerRep...  PowerRepor.. Aircraft Engine
Reparting Date Hourly Rate 202210324...  Aircraft AC-000027 v
01032018 USD 239,14 I

~ 202210324...  Engine EN-00006% v
Customer Contract Number Status -
0002-06 Draft 202210324..  Engine EN-000070 v
~ Additional Details View All
Customer PO # Engine Hours Flown

0.0 -

Approval History (0)

Customer #@ Rental Hours Flown
E52198 00
Currency
USD - US. Dollar
Date Rental Cycles Flown
05/10/2022 0
VAT Sub-Tota!

usDo.00
ToTAL@ Taxes@
usD0.00 usDo.00

Clicking on any of the links in the Power Reports will show you the times and cycles you just
entered for either the aircraft or either engine — depending on which one you choose.

& Power Report
‘d

20221032438

Power Report Mame Currency
20221032435 UsD - U5 Dollar
Contract Line tem Record Type

=3 Engine

Manthly Repart
20221037648
Reporting Date

01/02/2018

~ Details

Engine serial Mumberi)
EN-000057 100173
Howurs Flown
Q.0
Amount Due
USD Qo0
~ Times & Cycles
Previous TSH Previous CSM
7.200.0 4,400
Current TSk Current CSH
7.200.0 4,400

-
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Hitting the Submit for Approval button will bring a pop up box as shown below. You have the
option to add any comments here that the approver will then see. Most times comments are not
necessary, and you just need to hit the “Submit” button in blue on the bottom.

Submit for Approval

Comments

This will send an email to the monthly reporting office to notify us that you have submitted your
monthly hours. This will be reviewed and approved by the office personnel, and as soon as this is
complete an invoice is automatically generated and sent to whoever you have listed on your
account details that you want to receive a copy.

If something looks amiss or the approver has any questions or concerns, you will be contacted by
email, and the approver will work with you to get any issues resolved so the invoice gets
generated and sent.

We hope this gives you enough information and direction to smoothly transition to our new portal.
We realize there are many other features that we didn’t mention, so please feel free to poke around

and send us any questions or concerns you may have.

Thanks so much — and Happy Reporting! ©

-
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